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LOW COST INTERNET

Connect2Compete (C2C) is EveryoneOn’s flagship
program for K-12 students and provides
affordable Internet to students and their families.

* Cox Communications was the first Internet Service Provider to work with
Connect2Compete and the FCC to conduct a pilot test of the program in
our San Diego market in spring of 2012.

* Since 2012, more than a quarter million individuals have enrolled in the
C2C program.

* Cox continues to invest in C2C, including the expansion of eligibility
criteria, faster speeds and other program elements and in 2017 we
launched the Cox Digital Academy.
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Connect2Compete

* Eligible families can receive Cox High Speed
Internet service at home for only $9.95 a month

In addition to the price discount, there are:
* No annual contracts

* No activation fees

* No equipment rental fees

* Free in-home WiFi (with free installation)

* Free access to hundreds of thousands of WiFi hotspots
strategically located in markets across the country through
Cox WiFi and Cable WiFi.
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Eligibility requirements:

e At least one student grades K-12 lives in the
household.

* Your household participates in one or more of these
government subsidy programs: free or reduced lunch
through the National School Lunch Program (NSLP),
SNAP, TANF, or Public Housing.

* Have not subscribed to Cox Internet service in the last
90 days.

* No outstanding Cox bills or unreturned equipment.



The Cox Digital Academy delivers moreé%’ﬂ%%t% | CO}/Z

* The online Digital Academy offers tips and tutorials in the
following:

Internet Safety training

Computer usage tutorial

Safe browsing and online security

Internet Basics, web navigation and social media use

Job searches and online applications

Home Low Cost Internet Cox® Digital ou ome Low Cost Internet

Cox® Digital
Academy Academy

Online Safety

Gl O
TIPS FOR KIDS

5 Surefire Ways to Protect Your 5 Internet Safety Tips For Kids 5 Tips for Dealing With Haters and
Online Privacy Troll

ows
Start PC Tutorial
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Help spread the word:

* There are a number of ways to help eligible families learn
about the C2C program and the NEW Cox Digital Academy

* Cox can help by providing promotional materials including
flyers, postcards and templates for articles.

* Distribute flyers to families

* Send letter to families from the school principal

* Feature articles in school newsletter

* Host informational meetings and enrollment events

* Encourage students to let their parents know about C2C
* Leverage existing school events to inform eligible families
* Talk to PTAs, teachers and counselors about C2C
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Step 1
eComplete C2C application via www.cox.com/c2c or phone 1-855-222-3252

Step 2

eUpon approval, call Cox to setup Internet order and get installation
appointment (This information is given to families after they’ve been
approved)


http://www.cox.com/c2c

Connect2Compete Online
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About Us Residential Cox Business Contact Us | ‘Q Phoenix, AZ

cozl/( Community Careers News Diversity Suppliers C2C

Low-Cost Home Internet —

Essential for Every Child’s Education
Cox Connect2Compete opens-a world of opportunity for
families that have a K-12 stuﬁeﬁi and receive government
assistance.

$0.95

/mo.* //
for qualified familigs,

* No Deposits or Annual Contracts
+ Free Installation and Free Modem Rental

ENROLL NOW A
)
‘/\J/

Cox Digital

Academy Resources

Low-Cost Internet

Families Educators Communities

Better Opportunities, Brighter Better Grades, Brighter Minds Better Leaders, Brighter Cities

Futures Explore our collection of program Take action and help improve your

Onen a world of onnartunity throiich materia 8! 0 onne omnete ommunin earn how the ( OX
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_connectz B .
COMPETE | Erequenty Asked Questions

Connect2Compete (C2C) is a national non-profit organization that brings together many government, non profit an®@ivate sector
partners who are dedicated to improving lives through the power of the internet. Each of the programs offered by
Connect2Compete’s partners has specific eligibility requirements.

During the enroliment process, you will be asked a series of questions in order to determine which offers are available to you. After
Connect2Compete reviews your responses, you may be contacted to provide additional proof of eligibility.

Please be aware that providing false information is subject to penalties and/or legal action. SE|ECt Spa nis h frO m

the drop box if
[J¥es, | have read and understand the above statement.
Continue p refe rred

Check “yes” and click
continue
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Application

connect 2 — |
COMPETE Language: |English | Ereguently Asked Questions

2. Information

Do you have an offer code or PartnerCode? OYes ONo Offer code or Partner not required

Please provide the following information:

Connect2Compete Offer Code or PartnerCode: | | @
Primary Phone Number [ 1-[ ][] e
Home zip code : |:|

. Contnue Check “no” for offer
code. Enter primary
phone number and

zip code and click
continue
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Application

Answer the following
seven questions and
click continue

connect 2
COMPETE

Do you have an offer code or PartnerCode? Yes ® No

Please provide the following information:

Connect2Compete Offer Code or PartnerCode: [ | @
Primary Phone Number: m - E - m

Home zip code : 8502?

Please answer the following questions:

Do you currently have a child attending a K-12 school in your household?
‘What program(s) does your household participate in? Check all that apply.

City where child attends school
Select name of school attended by child

By providing your information you indicate that Connect2Compete and its partner
companies may exchange this information as required by the program. Do you agree?

Do you currently have Cox Internet service in your home or have you had service in the
past 90 days?

How did you hear about Connect2Compete?

Continue

Lamguage: |English

connect 2
COMPETE

| FEreguently Asked Questions

Offer code or Partner not required

These will be

ae prepopulated from
previous page

CYes CONo

[ National School Lunch Program
[JSNAP

OTANF

O Public Housing

[CINone of the above

PHOENIX
Please Select [~]
OYes ONo

OYes ONo

O School

O Community Event / Group
OHUD / Public Housing Agency
O Family and Friends

O Social Media

oTv

O Radio

O Outdoor Ad

O Received something in the mail
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connect . |
COMPETE Language: [English | Erequently Asked Questions

2. Information 3. Details

Please provide your name, address, and other information:

- Your name is required:

Enter name and home
Tite [Mr. [v|FirstName[  |* MiddleIniial[ ] LastName[ | address. Cell phone

- Your home address is required:

and email address are
| Apartment ] not required. Then

City Name | | State = click continue
Zip Code |

- Other optional information:

Street Address |

Cell Phone Number | |'| |'| |

Email Address |

| Continue
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connect 2
COMPETE Language: |English ~ Fr Iy o

Write down C2C 1D

and call Cox to

- order Internet

Ao (it is not necessary

Phone Number : . .

Cotmac2Conpete ID: to print this screen)
[ Prnt |

Congratulations! You are eligible for select Connect2Compete offers. Below are the products and services available to you.
Contact these partners directly if you are interested. They may have additional eligibility requirements to participate in

these offers.

Service ______|Status __|Description
Conditional

High Speed Internet \) High Speed Internet may be available to you as long as you have no Cox Communicatifins

$9.95 plus tax per month \i’i( past due balance and have a serviceable address. —
Approved

Self-Paced Online __ Leamn to use a mouse and keyboard, find a new career, homework

Learning (Free) help and more 1-855-387-9166%)

Approved

Technology Classes and ___ Learn to apply for a job online, get basic and advanced technology
Training (Free) skills at a free class near you 1-855-387-9166%)
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.connectz - |
COMPETE Language: |English | Erequently Asked Questions

2 Information 4 Results

Thank you for your information.

S e I e Ct m et h o) d Based on the information you provided, Connect2Compete could not automatically approve your eligibility.
Connect2Compete will need additional information by mail, email, or fax to determine your eligibility for some of the
program offers.

for receiving
your manual

To ensure your eligibility for the program offers, an application will be sent to you via US Mail or email.
1. Select one of the options below to receive an application

d p pl icatiO n 2. You will receive your application within 5 — 7 business days (if US Mail option is selected)

3. Return your application and proof of eligibility by fax, email, or US Mail in the envelope provided.

4. You will receive notification of your status within 5 — 7 business days after receipt of your application. The
notification will include contact information for our High Speed Internet partner.

I

| Send by Mail | | Send by email | | Printnow | | Home |

Select this option only if
the current computer has
printer access
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Application

connect 2
COMPETE APPLICATION FOR CONNECT2COMPETE PROGRAM

F Step 1: Confirm Your Personal Information

1. Complete name, address, and name of school.
Check which program your household participates
in.

This apphication has been individually produced for the person named below  _ I
based on information provided sbout your household and your child's schonl ® Qualiticatians: T2 Sigr u@ for Cox Nign-speed
= “tErnet for 58.93/mantn tarough

mpete, you

mmmmmm

First Hame Last Hame
Home Address
City, State. Zip Code

£ with the required documentation
{oopies are scoepted] to:

oz opic 2. Provide a copy of one documentation of the

Telephune:. . - Charleston, IL 61520
Mame of Child's Schoal: ) orrnx;iﬁ:::sﬂa - fO”OWIng:
comotzcompaiers: e g g * Letter from school showing free/reduced lunch

“If youa e nct fhe parcon named sbave and are Indsrastsd In applying for Connectacompete Denafits anc, i you are EIEINE

A ——— +  Proof of residency AND proof of school

Which pr =) does your household partici in? Check all that apply. M-Cf"ncfﬂgg%mwum%mmé{q}gg?nusn

_____ Mational School Lunch Program ____ SMHAaP __ Mone : e n rOI I me nt

e —_ PublcHousing *  Proof of SNAP/TANF enroliment AND proof of

school enrollment

1 Step 2: Provide Proof of Child's School Enrollment and G

Please provide a COPY of ONE documentation of the following:

o The most recent lether from your child's school or district confirming child is receiving FREE or REDUCED LUNCH through the .
Netonst SenoctLunch ragra ? " ? 3. Sign and date. Send all documents back to C2C

o Proof of residency in public housing (including Section 2, Multi-family units, snd Public Housing Authorities) AND child's schoal . . .
Sp—— via mail, email or fax.

o Proof of enroliment in Supplemental Mutrition Assistance Program (SNAP) or Temporary Assistance for Meedy Families
(TANF) AND child's school ID or report card

F Step 3: Sign, Date, and Return the Application

By signing this document, | certity that:

The information provided is true and comrect fo the best of my kn

i= enrolled st the school listed on this application
and my household participates in the govemment assistance pi

ot spolcaton C2C will review the application and notify family of

s M L their approval and C2C ID via mail. Family will then
Please mail the application and required documentstion in the enclosed envelops to:
e call Cox to order Internet.

Fax to 1-573-5399-6508 or
Email to Connect2CompeteA pplications@solixinc.com

Your respanse will ba raviewsd by CannactlCampate and You may be contacted fo provide further Information. Flase be aware that providing false information
15 sphject t0 penaltics amdior lRgal action.
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The following information will be required for the account set up with Cox:

Existing Cox customer (with cable and/or telephone service)

* Provide C2CID

* Confirm that household does not have Cox Internet service in last 90 days and
have no outstanding debt or equipment with Cox

* Confirm address for Internet installation

* Choose installation appointment time

New customer (with no existing service with Cox)

* Provide C2CID

e Confirm full name for customer account

* Confirm address for Internet installation

* Provide social security number or 2 forms of valid ID for verification

* Have no outstanding debt or equipment with Cox on a previous account
e Customer will be asked to set a 4-digit pin number for account

* Choose installation appointment time



For additional information, visit:
WWW.cox.com/C2C
WWW.everyoneone.org




